Tham Khao Nhanh Jira

Issues, JQL, workflows, boards, sprints, filters

Issues
Loai Issue
Epic Khéi cong viéc I8n; chiia céc story
Story Tinh ndng hodc yéu cau tif phia ngudi ding
Task Dan vi cong viéc (ky thuat hodc phi ky thuat)
Bug L&i hodc hanh vi khéng mong muén
Sub-task Con cla story/task; khdng thé ton tai doc lap
Trudng Issue
Summary Tiéu dé ngan (bat budc)
Description  Chitiét, tiéu chichdp nhan
Assignee Ngudi chiu trach nhiém
Priority Highest / High / Medium / Low / Lowest

Labels Tag ty do dé nhém

Components Phan con ctia du an (vd: Backend, Ul)
Fix Version Ban phat hanh issue nay nham dén
Stoxry Points Udc tinh cong siic (Scrum)

Lién Két Issue

blocks / is blocked by Quan hé phuthudc
clones / is cloned by  Theo dditrunglap
relates to Lién hé chung

is caused by / causes  Lién két nguyén nhan géc

Tim Kiém JQL

Cd Phép CJ Ban

project = MYPROJ AND status = "In Progress"
assignee = currentUser() AND resolution = Unresolved
priority in (High, Highest) ORDER BY created DESC

Toan TU
= Khdp chinh xac
1= Khéng bang
in (a, b) Khép bat ky trong danh sach

not in (a, b) Loaitrirdanhsach

~ "text" Chdia (tim ki€ém van ban)
I~ "text" Khoéng chifa
is EMPTY Trudng khéng co gid tri

is not EMPTY  Trudngcé gia tri
> < >= <= So sanh (ngay, s6)

Ham Ngay

created >= -7d

due <= endOfWeek()
updated >= startOfMonth()
created >= "2025-01-01"

# last 7 days

# due this week

# updated this month
# since specific date

Mau JQL Hitu ich

# Stale issues

status != Done AND updated <= -30d

# My open bugs

assignee = currentUser() AND type = Bug AND resolution = Unresolved
# Sprint scope

sprint in openSprints() AND project = MYPROJ

Workflows

Workflow Mac Pinh
To Do Chua bat dau
In Progress Dangthuchién
Done b3 hoan thanh

refmint.com

Workflow M& Rong

Open D3 tao, chd phan loai
In Progress Dangtich cucthuychién
In Review Code review hodc QA
Done D& chap nhéan va dong

Reopened Tra lai tf Done

Khai Niém Workflow
Status Trang thai hién tai cta issue
Transition Chuyén déi dudc phép gilia cac trang thai
Condition Ai 6 thé thyc hién chuyén d6i
Validator Kiém tra trudc khi chuyén déi thyc thi

Post Function Hanhddngsau chuyén déi(vd: giao viéc)
Resolution Ly do dongissue (Fixed, Won't Do)

Boards

Loai Board

Scrum Board Dua trén sprint; backlog, lap ké hoach sprint, velocity
Kanban Board Ludnglién tuc; gidi han WIP, khdng cé sprint

Cot Board

Column Anh xa dén m6t hodc nhiéu trang théi
WIP Limit S6 issue t6i da trong cot (Kanban)
Swimlane Nhém ngang (theo epic, ngudi giao, v.v.)
Quick Filter BG loctoggle trén board dya trén JQL

Cau Hinh Board

Filter Query JQL dinh nghfa pham vi board
Estimation  Story Points hodc Original Estimate
Card Layout Trudng hién thitrén théissue

Card Coloxrs Mau theo priority, ngudi giao, query

Sprints

Vong BGi Sprint
Create Tén + muc tiéu va ngay tuy chon
Plan Kéo issue tlf backlog vao sprint
Start Thiét [ap thai gian (thudng 1-4 tuan)
Active Nhém lam viéc trén cac issue sprint

Complete Chuyén muc chua lam vao backlog hodc sprint ti€p theo
Bao Céo Sprint

Burndown Chart  Congviéc con lai theo thdigian
Sprint Report Da hoan thanh vs chua hoan thanh
Velocity Chart  Story points mdi sprint theo thdi gian

Cumulative Flow Phan bé trang théitheo thdi gian
Sprint JQL

sprint in openSprints()
sprint in futureSprints() # upcoming sprints
sprint = "Sprint 12" # specific sprint
sprint in closedSprints() AND resolution = Unresolved

# current sprint

Filters
Tao Filters
Search Viét JQL trong tim kiém issue
Save As Luu JQL thanh filter c6 tén
Star Danh dau sao filter dé truy cap nhanh

Subscription Nhén két qua filter qua email theo lich

Chia Sé & Quyén

Private Chi ban mdi thay filter

Group Chia sé v8i nhém cu thé

Project Chia sé vgi thanh vién dy an

Public Bat ky ngudi dung da dang nhap

Edit Permissions Kiém soat ai cé thé sifa filter
Dashboards

Filter Results  Gadget hién thjissue tu filter

Pie Chart Phan tich theo trudng (priority, ngugi giao)

Two Dimensional Ma trdn X/Y (vd: priority vs trang thai)
Activity Stream Hoatddngdu an gan day

Phim Tat

Diéu Huéng Toan Cuc

g then d Déndashboard
g then b Dénboard
g then i Déntim kiém issue

/ Tim kiém nhanh
c Tao issue
? Hién thj phim tat
Xem Issue
a Giao cho toi
m Binh ludn
1 Chinh stfa nhédn
e Chinh stfa issue
j / k Issuetiép theo /trudc trong danh sach
o M3 issue d& chon

Phim Tat Board
1-9 Chuyénissue dén c6t 1-9
t Chuyén d6i ché d6 xem chi tiét
n Thé tiép theo
p Thé truéc

M3au Phd Bién

Mau Bao Céo Loi

Summary [Component] M6 ta ngan vé (6i
Steps to Reproduce Cacbudc danh sé dé tai tao sy cd
Expected Diéu gi nén xay ra

Actual Diéu gi thuc su xay ra

Environment 0S, trinh duyét, phién ban, v.v.
Severity Blocker / Critical / Major / Minor / Trivial
Pinh Dang Story

As a [role],
I want [action],
so that [benefit].

Acceptance Criteria:
- [ 1] Criterion 1
- [ ] Criterion 2

Thao Tac Hang Loat

Search » Select All Chonissue tif két qua tim kiém

Bulk Change Chinh stfa, chuyén d6i, hodc x6a hang loat
CSV Export Xudt két qua tim kiém dé bao cdo

Board drag Kéo issue gitfa cac cot/sprint
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          - key: "o"
            desc: "Mở issue đã chọn"
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